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MR. FEILER: Today's date is October 16th, 
2001. The time now is 1007 hours and this is Monty 
Feiler of the Fire Department of the City of New York. 


I am conducting an interview with the following 


individual: 

Q. Please state your name, rank and assigned 
command. 

A. Lieutenant Charles Fraser, EMS Division 4. 


Q. Of the New York City Fire Department. 

We're conducting the interview at the 
conference room of the Division 4 EMS command at Queens 
General and the interview is regarding the events of 
September 11th, 2001. Also present for the interview 
is. 

MS. MAGGI: Diana Maggi, investigations and 
trials. 

Q. Go ahead, sir. We're looking into your 
participation in the World Trade Center incident. 

A. The morning of the incident, I was at the EMS 
Academy at Fort Totten in Queens and we were alerted 
that there was a plane crash at the World Trade 
Center. We saw a small clip of it on television. 
Shortly thereafter I was advised to start out to the 


scene with Lieutenant James Scullion. That was at the 
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direction of Chief Charlie Wells that they were doing a 
recall of the hazmat trained and special operations 
division supervisors. 

I started out in the Bronco with him. He was 
driving and he said that we had gotten Charlie Wells on 
the cell phone and he said to direct ourselves into the 
lobby of 2 World Trade Center and set up operations 
there and that we would just coordinate with him what 
needed to be done. We took the Brooklyn-Queens 
Expressway over to the Brooklyn Bridge, and I recall we 
got about a quarter of the way onto the bridge and 
there were thousands of people just evacuating into 
Brooklyn over the bridge. As we headed into Manhattan, 
I looked over and we started to see the first tower 
come down, just a devastating sight, to the point where 
we had to physically stop because there were police 
cars in front of us. We looked over and I remember 
thinking, oh, my God, you'll never see this in your 
life again, and I remember actually blessing myself 
with the sign of a cross thinking, my God, there were 
people in there, there were guys in there, let alone 
our people, between police, fire and civilians. 

We came over the bridge, we went over Park 


Row, past City Hall, which they looked like they were 
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attempting to secure and lock that down. We came down 
Park Row to Fulton Street, we came across Fulton, and 
as we pulled up on Church Street, we got out of the 
vehicle, we started to get on our bunker pants and get 
dressed ready to go into 2 World Trade when the second 
building started to come down and we heard on the radio 
a lot of people screaming Mayday, evacuate, it's coming 
down. We started to look up and we could see what 
looked like the top of this tower coming down at us, 
and then like a roller coaster, like a wooden roller 
coaster sound, and just bodies all over the ground, 
hitting the ground. 

We got into the vehicle, we started to pull 
out, we made a tight U-turn and we actually struck two 
metal parking stanchions that were in the way because 
there were a lot of vehicles on the street that we were 
trying to get around, and as we struck these two, the 
bumper came up into the front end of the vehicle and 
then on top of that two emergency service officers 
jumped onto the back of the vehicle and actually threw 
their weapons into the back window and jumped onto the 
vehicle, and I watched through the rear as people just 
like disappeared into the black smoke. We made it 


about a half a block to the east on Fulton and we 
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stopped the vehicle. We couldn't proceed any further 
and we were just engulfed in a cloud. You couldn't see 
probably five feet in front of you, and then it just 
got darker and darker, the wind picked up, and then 
this stuff started hitting the vehicle, just large 
chunks of computer monitors and concrete and panes of 
glass. Then Jimmy Scullion with was able to get the 
vehicle started again. We drove up further. We 
actually drove out of it onto Park Row and we stopped 
at Park Row and we waited I'd say probably about ten 
minutes or so because you just couldn't proceed. You 
couldn't see where you were going. You couldn't move. 

We walked back down Fulton Street to Church, 
and when we got to Church Street, I guess we were on 
like Barclay and Church, we had noticed that there was 
a large setup of police emergency service. That's 
where we encountered the first EMS unit, 49 Henry. It 
was Kevin Barrett and Brendan Mulroy, two of our hazmat 
trained EMTs. We grouped them up and took them with 
us, and the next thing we did, I ran into Chief 
McCracken's son and he had come in to the scene and he 
had been inquiring if anybody had heard of his father. 
I didn't hear him on the radio. I'd heard Captain 


Deshore on the radio quite a bit giving updates on 
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patient counts and access, and then I didn't hear her 


on the radio anymore. There was a lot of silence on 


the radio. 
Q. What frequency were you on? 
A. I was on the Citywide command frequency. It 


was a lot of silence, nobody talking over EMS. 

Then we proceeded down into the subway 
station at Barclay Street and Church because they said 
that there was numerous people down there trapped 
towards West Street. We walked from Church all the way 
down to Barclay and West, and we couldn't exit the 
subway because there was so much debris and everything 
above us, but there were people down there. So we 
ended up coming out by -- I guess back to West Street, 
and as we came out on West Street, I ran into 
Lieutenant Kevin Haugh, who had responded down from 
Manhattan North, and what we started to do was pretty 
much safety and accountability, trying to find EMTs and 
medics that were just wandering. It was like they were 
shell shocked. They had lost their partners, they 
couldn't recall where they were, who they were with, 
where their vehicle was. We commandeered a city bus 
that was parked on West Street and we started to put 


everybody into that vehicle. 
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The next one I ran into was Chief John 
Peruggia. He was establishing a command post on West 
Street by Barclay and he had assigned myself and 
Lieutenant Scullion and Lieutenant Haugh to do the 
safety officer and to start doing accountability and to 
try and access vehicles that were down on Liberty 
Street. There were numerous ambulances, they said, 
that were buried and could we get down there to ID 
these vehicles and/or the people. 

As we headed on down, it ended up we couldn't 
walk any further because the bridge had dropped across 
West Street. So what I ended up -- what we did was we 
went into 3 Financial, the American Express Building, 
we worked our way through the lobbies and we actually 
came out on the other side by Liberty. As I recall, I 
think there were about ten or eleven ambulances there 
and they were all buried in debris. Two of them were 
burning, actively burning. We had taken the VIN 
numbers off of them, the vehicle ID number, so that we 
could match it up, and later on in the tour we went to 
the Police Department and they were able to run the VIN 
number and give us the vehicle number and then trace 
down the crew that was with that. 


The other ambulances that were intact, we 
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cleaned them off as much as we could, we spray painted 
them to ID what they were, whether it was fire, one was 
a Metro Care ambulance, and I remember there was a 
Civilian dead next to that Metro Care ambulance but 
half under the vehicle and the legs were out, and as we 
pulled the person out to kind of see, the whole back of 
her head was blown off and it's like she was just 
decapitated. But she wasn't in a uniform. She was in 
Civilian attire. So we covered her over with a blanket 
and then we ended up going through these vehicles, 
getting personal effects out that we could. You know, 
crews usually have a bag with personal effects. We 
went through there and tried to ID who was even in that 
vehicle. Once we obtained that information, we gave it 
to Captain Dave Fenton, who was doing accountability by 
then. This was about, I guess, 1:30, 2:00 o'clock in 
the afternoon. 

Then as we proceeded on, most of the rest of 
the evening I was doing safety officer work and 
accountability stuff, working mainly off of the back 
side by North End there, I would say, up by 2 World 
Financial Center and the Winter Garden, assisting with 
setting up temporary morgue and safety of EMS people 


because we had a lot of off-duty people that weren't 
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even tagged in the system that we didn't even know 
where they were, taking down their Social Security 
number, regrouping them, keeping them into a triage 
treatment area. 

I think the hardest part that we had on the 
overnight -- well, I would say right after and 
preceding the second collapse and then on into the 
afternoon was just we had no resources, we had no 
equipment, we had nothing. And radio communications, 
same thing, we just couldn't get through. You couldn't 
get through no matter what you tried to do 
accountability. 

Q. The off-duty people, anybody that you 
recognized, any names offhand? 

A. I know Maureen Bartwink from Battalion 49 was 
there. She had come down with her partner, which was 
Ron McCue. They were together. Jack O'Loughlin, a 
lieutenant from Queens was there. Early on, as a 
matter of fact, we had turned over a triage area that 
we set up by Park Row and Fulton Street, we had set up 
a large triage treatment area prior to going into that 
subway entrance. Lieutenant Scullion and I had gotten 
a few ambulance resources together along with St. 


Vincent's Hospital and Lieutenant O'Loughlin said he 


10 
C. FRASER 


would take over that sector so that we could proceed on 
when we got this request that there were people in the 
subway. So I know he was there off duty. But that's 


about it that I can recall offhand. 


Q. Did you ever enter any of the towers? 

A. No. 

Q. The second one or -- 

A. No. They collapsed and on our way back we 


had been sent -- we had gotten sidetracked prior to 
reporting to Chief Peruggia because they said that 
there were five police officers that were buried, and 
that would be, I guess, I'm looking at 1 World Trade 
Center, and they were in between 6 and 1 World Trade, 
and we had gotten down there and ended up -- I remember 
a police officer coming to me and he had a serious hand 
injury, actually, it was a detective, in uniform with a 
detective shield, and he had a left hand with serious, 
serious injury, burned, cut down to the bone, and we 
had treated him with St. Vincent's paramedics and they 
had removed him to a treatment area. But when we tried 
to get up into where these officers were, it was like 
walking in snow. Every three footsteps you took, you 
were back one, and it was just like in a deep, muddy 


slush. 
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Most of the entry that we did was down by 
around 1 World Trade and 3 World Trade later in the 
afternoon because we had a lot of EMS people. Some 
were in uniform, some weren't in uniform, and they were 
just wandering about, like trying to help out in 
different areas. So what we had worked to do was pull 
those people out and get them into a unified treatment 
area so that we'd have accountability of them. 

I'm thinking of who. I know I had Steve 
Scarinzi with me from Battalion 49. He had come down 
off duty and I linked up with him, I guess, 1:00, 2:00 
o'clock in the afternoon, and I had him for a good part 
of the evening with us. 

Q. Where did you leave the Bronco? 

A. The Bronco was left on Park Row right by I 
guess Broadway, Park Row and Broadway, because right 
here is a cutout on the map where there's some parking 
stanchion. We had parked it there. There was 
significant damage to the front end from us trying to 
pull out. Luckily enough, we had particulate masks 
that we had found in the vehicle, so we were able to 
get masks on right away because I don't think we would 
have been able to proceed any further. I mean, it was 


just you couldn't breathe, it was just so thick, and 
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those masks only lasted probably 15 minutes before you 
were saturated. 

Q. Is there anything else that you think is 
important, any other recollections or impressions that 
you'd like to add before we conclude? 

A. Not really, no. 

MR. FEILER: Okay. I want to thank you on 
behalf of the Department for conducting the interview 
with us. The time now is 1021 hours and this concludes 


the interview. 


